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That said, The Joint Commission recognizes there are times that

the device manufacturer’s instructions may not conform to rules

about intended use (Spaulding Classi�cation System) or may not

provide enough information for the end user to determine the

correct method for reprocessing. We ask that our accredited

organizations contact the manufacturer in these instances and

refrain from using the device until the situation is recti�ed.

It's not uncommon for manufacturer’s representatives to offer

alternative instructions if contacted. If this happens, please obtain

those instructions in writing and present them at the time of

survey.

Joint Commission Requirements

Even though The Joint Commission is understanding of situations

requiring personalized advice from the manufacturer, we do still

have speci�c requirements for ultrasound transducers and related

equipment.

If the manufacturer requires a speci�c product, The Joint

Commission surveyor will look for that product at a health care

organization or expect the organization to have contacted and

resolved any issue related to compatibility of products used. If the

manufacturer requires a certain time or temperature for

reprocessing,
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