
Helping you choose:  
Quality nursing care center 
services

Sometimes, after a hospital stay or an extended illness, you or your loved one may need additional 
nursing care or rehabilitation. Nursing and rehabilitation centers also may be known as skilled nursing 
facilities or nursing homes. These centers provide 24-hour care to patients and residents of all ages. Ask 
your doctor, social worker, or hospital discharge planner to suggest some nursing homes to visit. You 
should find out some information to help you choose the best nursing home for you or your loved one. The 
following questions can help you get the information you need. 

   QUESTIONS ABOUT CARE AND SERVICES 

Ask the staff: 
•	 What services do they provide? 
•	 Do they have a list of fees and services? 
•	 Do they accept payment from Medicare or Medicaid? 
•	 Can they help you find out what is covered by insurance or government programs? 
•	 Can they help you find a way to pay for care?
•	 How many nurses are on duty? How many staff members are available during evenings, weekends and 

holidays?
•	 Do they offer physical, occupational and other therapies? 
•	 Do they treat people with dementia? How do they provide a safe environment for them? 
•	

goals for recovery. Do they involve you or your family in creating the plan so that your personal goals can 
be met?

•	 Do they have a resident council to discuss concerns? Does it meet regularly? How are suggestions from 
the council handled? 

•	 How are personal, religious, or cultural beliefs addressed? 
•	 Are there activity programs? Religious services? 
•	 Can your room be decorated? 
•	 Ask about food services. Is there a set time for dining? Is there a 24/7 cafeteria? Can you meet with a 

dietitian? 



https://www.qualitycheck.org
https://www.medicare.gov/nursinghomecompare/search.html?bhcp=1

